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Abstract

The objective of this research was to evaluate the impacts of external quality assessment on child development
centers in Rayong province in the aspects of educational management outcomes, educational management, learner-
centered instructional management, and internal quality assurance. The research population comprised 91 child
development centers in Rayong province that had received the third round of external quality assessment (B.E. 2554 —
2558) from the Office of National Education Standard and Quality Assessment (Public Organization). The research informants
totaling 431 persons comprised 91 educational administrators, 177 center heads, teachers or child care givers, and 163
parents. The employed research instruments were a questionnaire and an interview form. Statistics employed for data
analysis was the percentage. Research findings revealed that external quality assessment had positive impacts on child
development centers resulting in the occurring of changes for the better in every aspect as follows: (1) in the aspect of
educational management outcomes, the positive impacts with the aspect receiving the top impact being the emotional or
mental aspect, to be followed by the physical, social, and intellectual aspects respectively; (2) in the aspect of educational
management, the positive impacts with the aspect receiving the top impact being that of the promotion of teachers or
child care givers to receive training every year, to be followed by that of the arrangement of safe and hysgienic internal and
external environment to facilitate learning, that of the budget management, and that of the management of the board of
child development center, respectively; while no positive change occurred in that of providing sufficient and quality
teachers, child care givers and personnel for the centers by the supervisory work unit; (3) in the aspect of learner-centered
instructional management, the positive impacts the top impact being that of providing diversified experiences by teachers
and child care givers to enable the children to learn up to their full potential, to be followed by that of the preparation of
learning experience management plans, that of planning for and evaluation of the children’s development by teachers and
child care givers, and that of arrangement of environment conditions both within and outside the classroom that enhance
children’s learing and development; and (4) in the aspect of internal quality assurance, the positive impacts the top
impact being that of the operation based on the internal quality assurance system that covers the operation in accordance

with the ministerial regulations, to be followed by that of the internal quality assurance system.

Keywords: External quality assessment, Impact, Child development center
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